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Central Texas Opportunities, Inc. 
118 W. Pecan, Suite 405 
Coleman, Texas 76834 

  (325)625-4167 (325)625-3335 (fax) 
 
 
Dear RSVP Volunteer,  
 
It is a pleasure to welcome you to the RSVP program. Your 
volunteer service is an important contribution to your community, 
and I thank you for choosing to partner with RSVP.  
 
The Volunteer Handbook will provide answers to questions you 
may have about the Retired and Senior Volunteer Program. It 
covers philosophy, policies and procedures as well as the 
responsibilities of staff, stations and volunteers. You are 
responsible for reading the handbook and adhering to the RSVP 
policies and procedures. Although no handbook can answer every 
question, we have attempted to cover major points of volunteering 
with us, and numerous topics that will help you to have an 
enjoyable experience as an RSVP volunteer. If you have questions 
regarding your volunteer experience, you are encouraged to 
discuss them with our RSVP Director. 
 
If at any time, you desire a change in assignment or additional 
volunteer work, we will be happy to assist you. Our goal is to 
make sure you’re happy with your volunteer service.  
 
Sincerely, 
 
 
 
 
Mayra Martinez 
Retired & Senior Volunteer Program Director 
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Vision Statement 
 
To build thriving and self-sufficient communities by creating equal 
opportunities for all individuals and families throughout the Central 
Texas region. 
 
 
Mission Statement 
 
A Community in Action, Empowering People, Changing Lives, and 
Offering Hope to Achieve Self Sufficiency. 
 
 
Values (Guiding Principles) 
 
1. Integrity. We conduct all business lawfully and with integrity. 
2. Compliance. We strive for 100% compliance with 100% 

of employees, 100% of the time. 
3. Honesty. We expect honesty among staff, governing boards, 

families, and the communities we serve. 
4. Respect. We treat others with dignity, respect, honesty, and 

sensitivity.  We appreciate the value of diversity. Encourage 
and practice teamwork. 

5. Pride. We strive to instill pride in the character of each individual. 
6. Change. We embrace change. Envision what could be, 

challenge the status quo, and capitalize on growth opportunities. 
7. Customer Focus. Understand and develop relationships with 

customers to fully understand and satisfy their needs. 
8. Education. We believe education is the foundation for a brighter 

individual. 
9. Transparency and Accountability. We practice 

transparency and accountability throughout all 
organizational practices. 

10. Fulfillment. Produce results that create value to realize your 
full potential and find fulfillment in your work. 
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What is RSVP? 

Retired and Senior Volunteer Program (RSVP) was 
created for the dual purpose of engaging persons 55 and 
older in volunteer service to meet critical community 
needs; and to provide a high-quality experience that will 
enrich the lives of volunteers. RSVP recognizes and 
values the experience and wisdom of mature Americans 
as one of our nation’s most important natural resources. 
We believe that by volunteering, you are helping our 
community while staying active and healthy. We hope to 
make volunteering easy and rewarding.  

RSVP is funded by Congress through the Corporation for 
National & Community Service (CNCS). Today there are 
more than 200,000 volunteers tackling tough issues in 
communities nationwide. In joining the program, you 
become part of a national movement of hundreds of 
thousands of volunteers striving to help their 
communities.  

 

A Brief History of RSVP 

In 1961, the White House Conference on Aging called 
attention to addressing the needs of retired persons in 
America.  One of the outcomes of the Conference was 
the passage of Older Americas Act of 1965. The same 
year, the Community Service Society of New Your 
launched a pilot project on Staten Island named SERVE 
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(Sere and Enrich Retirement by Volunteer Experience). 
This project was the precursor to the Retired Senior 
Volunteer Program (RSVP). The success of this project, 
which demonstrated beyond a doubt the value of the 
services of older volunteers, let to an amendment to the 
Older American Act, creating RSVP in 1969.  

Since that time, RSVP has expanded throughout the 
United States. There are now well over 200,000 RSVP 
volunteers in cities all around the country giving more 
than 45 million hours of time in service to their 
communities. Authorized and funded by Congress, the 
program is administered by the Corporation for National 
and Community Service (CNCS) which monitors and 
advises local projects.  

FOCUS: CNCS has developed 7 focus areas and directed 
its grantees to dedicate the majority of their time and 
energy in one or more of these areas which are: 

• Disaster Services 
• Economic Opportunity 
• Education 
• Environmental Stewardship 
• Healthy Futures 
• Veterans and Military Families 
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Who Can Be a CTO RSVP Volunteer? 
 
Anyone age 55 and over who resides in Brown, Coleman, 
Comanche, Eastland or Runnels Counties; regardless of 
formal education, experience, race, color, national origin 
(including limited English proficiency), sex, age, political 
affiliation, sexual orientation, religion or disability. To 
serve as a RSVP volunteer, an individual must agree to 
serve without compensation and must meet other 
requirements in this handbook. Anyone who wants to feel 
useful, needed, and appreciated will profit from 
becoming a part of the RSVP network. 
 
Where Do Volunteers Serve? 
 
RSVP volunteers will be directed to volunteer activities 
and agencies (here after addressed as Volunteer Stations) 
that fall within the CNCS Focus Areas identified earlier. 
RSVP volunteers are placed with volunteer stations 
which have signed a Memorandum of Understanding 
(MoU). The MoU establishes the responsibilities of both 
CTO RSVP and the Volunteer Station with respect to 
RSVP volunteers. By signing the MoU, the volunteer 
station agrees to offer volunteers appropriate and specific 
volunteer assignments and to designate a coordinator 
who will serve as a contact person for CTO RSVP. The 
volunteer station agrees to explain all volunteer 
assignments to volunteers’ and provide training 
necessary to perform assignments.  Each volunteer 
station meets a community need and offers ways for 
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volunteers to utilize their experience, knowledge, talents 
and skills. The station accepts responsibility for 
supervising its assigned volunteers. It is the organization 
to which you will report, and it may require you to 
complete its own background checks and paperwork in 
addition to that required by RSVP. 
 
 
Benefits to Becoming a Volunteer 
 

Personalized Assistance- RSVP staff will work with you 
to identify a volunteer opportunity that will meet your 
individual needs. We will match your skills, interests, 
schedule, and geographic availability with a volunteer 
position that is right for you. We will continue to be 
available to provide ongoing information and support as 
your volunteer needs evolve. 

Be Part of a National Movement- Adults 55 years and 
older are giving thousands of hours daily to positively 
impact the community they live in. Your hours will be 
counted with those of your peers to demonstrate to policy 
makers and the community the impact of senior 
volunteerism on a local and national level. Help send the 
message that mature adults are making meaningful 
contributions, solving problems and bringing 
communities together. 

Training Opportunities- Learn new skills in areas 
related to your volunteer service and other areas of 
interest to you. 
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Community Involvement- Through volunteering you 
will learn more about your communities, service 
providers, and other non-profit agencies. 

Volunteer recognition- RSVP celebrates your 
accomplishments and honors the work that you do. This 
takes a variety of forms, including special events, 
trainings, and opportunities offered to RSVP members. 

Supplement Insurance- As an RSVP member you will 
be covered by supplemental insurance (volunteer 
liability, excess automobile liability if appropriate, and 
accident) when you volunteer. In the unfortunate event 
that something happens to you wile volunteering, or 
while traveling to and from your volunteer position, the 
insurance will help cover deductions and out-of-pocket 
expenses related to the accident (see page 20 for details 
on Supplement Insurance). 

Travel Reimbursement- RSVP volunteers may receive 
assistance with the cost of transportation to and from 
volunteer assignments and official project activities, 
including orientation, training and recognition events. 
Reimbursement funds are not guaranteed and only 
available when grant funds allow. Refer to the 
reimbursement policy.  

How to Become an RSVP Volunteer 

Before becoming an RSVP volunteer, RSVP volunteers 
must fill out a short volunteer application. This will let 
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the RSVP Director know a little about the volunteers 
history and interest. Once the RSVP program receives an 
application, an initial interview will be conducted 
between the RSVP Director and potential volunteer. The 
interview is intended to discuss your interests, talents, 
skill and the kind of job you have had in the past, any 
past volunteer experience and the types of volunteer jobs 
you might like to perform, approximately how much time 
you would like to spend volunteering and any other 
requirements you might have.  

After enrollment is complete and it is determined that the 
volunteer wants to volunteer at a volunteer station other 
than CTO, the director will contact the volunteer station 
and forward the completed enrollment form for their 
review. The RSVP volunteer station supervisor will set 
up an interview with you, and finalize your volunteer 
status. 

If the volunteer decides to volunteer with a CTO 
program, the director will forward the completed 
enrollment form to the assigned program director for an 
interview, orientation and training. 

 

What can I Expect as a Volunteer? 

As a volunteer, you can expect to: 

• Receive a clear and specific job description.  
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• Be given assignments according to your skill, 
interests, availability and training.  

• Be given appropriate formal and informal 
expressions of appreciation and recognition.  

• Received orientation, training and supervision for 
the volunteer assignment you accept.  

• Have your time used well through planning and 
coordination. 

• Be able to discuss any problems with your 
supervisor, and receive prompt attention to any 
concerns.  

• That your individual rights will be respected and 
that all volunteers will be treated with courtesy and 
consideration. 

• Have appropriate work space including 
consideration of physical disabilities. 

• Work in an environment with a spirit of 
friendliness and cooperation. 

What are a Volunteers Responsibilities? 

Follow Volunteer Station Policies and Guidelines- 
When volunteering, you must follow the Volunteer 
Station policies and guidelines for volunteers. Any 
concerns regarding the policies and guidelines should be 
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taken to the volunteer station supervisor. If concerns are 
not resolved, contact the RSVP Program Director. 
Volunteer stations should orient you with the following 
information. If they do not, ask them for the information: 

• History and purpose of the agency 

• Your role at the agency, including a written “job” 
description 

• The impact your service has on the clients and/or 
community 

• The kinds of clients the agency serves 

• Who your supervisor(s) are 

• The policies and procedures of the agency for 
volunteer (attendance, dress code, check-in 
procedures for your job site, etc.) 

• What you can and cannot do while volunteering 

• The location of restrooms, workspace, parking 
areas, the lounge or lunch area, etc 

• Who to go to with your questions and concerns 

Be on Time- If you are unable to arrive at your 
scheduled time, or cannot serve at a designated time, 
please notify your volunteer station supervisor with as 
much advance notice as possible. 
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Confidentiality- Confidentiality is the cornerstone of a 
trusting relationship between volunteers, clients, 
volunteer stations, and RSVP. Some volunteer 
opportunities involve knowing sensitive information 
about the individual being served. Issues or concerns 
regarding clients should only be discussed with the 
volunteer stations supervisor. It is important to never 
release the name, address, phone number, or any other 
information that may identify the client to anyone outside 
the station. Breach of confidentiality is cause for 
termination of all volunteer placements. For your own 
safety, it is also important to only release your personal 
detains to RSVP and agency-designated staff.  

Report Volunteer Hours to your Volunteer Station 
and RSVP Director- It is important that RSVP knows 
you much time you spend volunteering at your assigned 
volunteer station. It provides us with a record to validate 
date of service when a supplemental insurance claim is 
necessary. Hours are used in progress reports to 
demonstrate RSVP’s effectiveness to our funding 
sources. Volunteer hours indicate that you are an active 
volunteer, which allows you to participate in recognition 
events and remain eligible for the excess insurance 
coverage. Volunteer timesheets should be completed on 
time, and signed by both the volunteer and the volunteer 
station Supervisor after the fact. Once signed, timesheets 
should be submitted to the RSVP Staff no later than the 
5th of the month following the month being reported. 
Refer to the Record Keeping and Reporting System 
policy. 
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Refrain from Use of Drugs and Alcohol- The use of 
illegal drugs and alcohol or being under the influence of 
the same, while performing hours of service is strictly 
prohibited and is cause for termination of all volunteer 
placements.  

Demonstrate Respect towards others- RSVP and the 
Volunteer station are committed to providing a safe 
environment for volunteers as well as an environment in 
which people are treated with dignity, decency, and 
respect. You are expected to demonstrate these 
commitments while performing your hours of service. 
Failure to do so is cause for termination of all volunteer 
placements.  

Report Accidents- You must report any accidents, even 
if you do not feel you need medical attention at the time. 
In case of an accident, notify the RSVP office at 
(325)625-4167 within 5 business days. Claim forms will 
be sent to you to be completed. Completed forms must be 
returned to the RSVP office.  

Safety 
Everyone is responsible for maintaining a safe 
environment. Any concerns about safety at your 
volunteer station should be reported to your supervisor 
immediately for investigation, evaluation and 
remediation, if necessary.  
To ensure safe driving while performing activity or 
driving to and from your volunteer activity, RSVP 
encourages the following: 
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• Wear your seat belt that is required by law and 
require passengers to wear seat belts at all times. 

• Obey all traffic laws. 
• Always have your license with you when driving. 
• Keep doors locked when driving and while parked. 
• Avoid driving when tired or taking medication that 

causes drowsiness. 
• Avoid cell-phone usage while driving. Beginning 

Sept 1st, 2017, the State of Texas banned texting 
while driving. 

What Activities are prohibited for a Volunteer 

Due to federal grant guidelines, RSVP Volunteers cannot 
perform the following activities as part of their RSVP 
service: 

• Give religious instruction, conduct worship 
services, or engage in any form of proselytizing. 

• Participate in any activity that may be construed to 
influence the outcome of any election or engage in 
voter registration or lobbying activity. 

• Perform activities which would otherwise be 
performed by an employee or result in the 
displacement of an employee. 
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• Receive a tip or fee for service for service 
recipients, their legal guardian, or their family or 
friend. 

RSVP Volunteer Inactivity, Separation & 
Appeal Process 

RSVP or the Volunteer Station may separate a 
volunteer from the program for cause, including but 
not limited to the following reasons: 

• Extensive or unauthorized absences 

• Misconduct 

• Inability to perform assignments or accept 
supervision 

• Unsatisfactory performance 

• Breach of confidentiality 

• Behavior deemed inappropriate by volunteer 
station 

• Willful violation of security or safety rules, or 
failure to observe safety rules; failure to wear 
required safety equipment 

• Being intoxicated or under the influence of 
controlled substances while volunteering.  
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• Unauthorized possession of dangerous or illegal 
firearms 

• Theft of property 

• Threatening, intimidating or coercing fellow 
volunteers, the public, staff or volunteer station 
staff 

• Dishonesty, willful falsification, or 
misrepresentation on your volunteer application 
or other volunteer records. 

Separation may also be based on termination of volunteer 
assignment or when the volunteer assignment is no 
longer meaningful or satisfying to the RSVP volunteer. 

Any volunteer who is terminated is entitled to an appeal. 
Refer to the Problem Resolution Policy   

CNCS Required Information 

As an RSVP volunteer, it is our responsibility to make 
you aware of the following information: 

• Neither the grantee nor any volunteer station 
request or receives compensation from 
beneficiaries of Senior Corps volunteers. 

• Any volunteer station financial support of the 
Senior Corps project is not a precondition for that 
station to obtain volunteer service. 
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• A Senior Corps volunteer does not receive a fee 
for service from service recipients, their legal 
guardian, or members of their family, or friends. 

• Grant funds are not used to finance labor or anit-
labor organizations or related activity. 

Equal Volunteering Opportunity 

Central Texas Opportunities, Inc. shall not discriminate 
against a RSVP volunteer on the basis of race, color, 
national origin, sex, age, religion, or political affiliation, 
or on the basis of disability, fi the volunteer with a 
disability is qualified to serve. All Volunteer Stations 
agree to the same terms as stated in their Memorandum 
of Understanding. 

Inclement Weather/Emergency Closing 

Each volunteer station will provide volunteers with their 
inclement weather/emergency closing policy. 

Whistleblower Policy 

In keeping with Central Texas Opportunities, Inc.’s 
policy of maintaining the highest standards of conduct 
and ethics, CTO will investigate complaints of suspected 
fraudulent or dishonest use or misuse of its resources or 
property by staff, board members, consultants, 
volunteers, or clients To maintain the highest standards 
of service, CTO will also investigate complaints 
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concerning its programs and services. Refer to 
Whistleblower and Complaint Resolution Policy. 

 
RSVP Supplemental Insurance Requirements 
We are required to provide accident, volunteer liability, 
and, when appropriate, excess automobile liability 
insurance. The minimum levels of this insurance are 
specified by the Corporation, and may be subject to 
change from time to time. 
The insurance must be in excess of and noncontributing 
to any other valid and collectible insurance the volunteer 
have. In other words, the accident and excess automobile 
liability coverage are intended to provide higher levels of 
of insurance for volunteers, starting where other 
insurance coverage for them stops. This is excess, not 
primary insurance.  

 
Summary of Coverages 
 

Excess Accidental Medical Coverage- Excess 
accidental medical coverage will pay up to $50,000 for 
medical treatment, hospitalization and licensed nursing 
care required as the result of a covered accident. The 
insurance applies during travel between volunteer home 
and place of assignment, during volunteer service, during 
meal periods while serving as a volunteer, and while 
attending project-sponsored activities, such as 
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recognition activities, orientation, and Community 
Advisory Group meetings. 
Excess Volunteer Liability Insurance- All registered 
volunteers (collectively) of an organization are provided 
with excess volunteer liability insurance at a limit of 
$1,000,000 per occurrence (subject to an annual 
aggregate for each named organization). This policy 
provides protection if you are liable for bodily injury or 
property damage arising out of the performance of your 
duties during your volunteer assignment. This coverage 
is in excess of and noncontributing with any other valid 
and collectible insurance you may have.  
Excess Automobile Liability Insurance-This coverage 
provides an extra layer of protection for you as a 
registered volunteer driver while performing your duties. 
This insurance applies only after your own insurance is 
exhausted, or the policy’s retention has been exceeded. 
This coverage protects you for bodily injury or property 
damage claims arising out of the operation of your own 
vehicle during your volunteer assignment. It is important 
to remember that you must maintain your own auto 
liability coverage at least equal to the state-required 
minimums. Also, please remember that this coverage 
does not apply to any damage to your vehicle. 

Note: Some exclusion may apply.  
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Volunteer Information Update 

RSVP’s federal funding regulations require that RSVP 
volunteers complete a Volunteer Information Update 
form once a year. This form allows us to verify relevant 
information that we maintain on volunteers such as 
address, phone number, primary means of transportation 
to volunteer activities, valid driver’s license number and 
expiration date, emergency contact, beneficiary for 
Accident Insurance, and that you carry your personal 
Vehicle the State of Texas required minimum insurance 
coverage for Personal Liability/property damage. 

If at any time during the year contact information 
changes, please notify RSVP staff. 

Signature on RSVP Volunteer Forms 

All volunteer forms, including those requiring signature, 
can be submitted in person, by mail, fax, email, or any 
other electronic/digital means.  

 
 
Advisory Council 
The Advisory Council is a council compromised of 
community representatives and volunteers whose purpose 
is to advise and assist the RSVP Director and staff in the 
operation of the program. Members are sought to share 
knowledge of local resources, help staff develop policy 
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and procedures that best promote senior volunteers in the 
community, help evaluate the effectiveness of our efforts 
and educate the community about the service of our 
members. 

Location of Services 

RSVP volunteers reside in or nearby community served 
by RSVP: Brown, Comanche, Coleman, Eastland, and 
Runnels County. 

Central Texas Opportunities Inc. RSVP 
contact information: 

 Mayra Martinez 
 RSVP Program Director 
 Central Texas Opportunities, Inc 
 118 W. Pecan Suite 405 
 Coleman, TX 76834 
 Phone: (325) 625-4167 
 Fax: (325) 625-3335 
 mayram@ctoinc.org 
 
 
 
 
 
 
 
 
 

mailto:mayram@ctoinc.org
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 Retired and Senior Volunteer Program  
 Receipt and Acknowledgement 
 Of Volunteer Handbook  
 

The Volunteer Handbook is an important document intended to help you 
become acquainted with RSVP. This handbook will serve as a guide to 
your service in your community. We hope that you have found this 
handbook helpful and encourage you to contact the RSVP office with 
questions and concerns. We appreciate your commitment to volunteer 
and hope that it provides you with a quality experience that will enrich 
your life and the lives of those you serve. Please read the following 
statement and sign below to indicate your receipt and acknowledgement 
of the CTO RSVP Volunteer Handbook. 

� I have received a copy of the CTO RSVP Volunteer Handbook. I 
understand the policies, rules, and benefits described within it are 
subject to change at the discretion of CTO RSVP at any time. 

� I further understand that my volunteer service is terminable at will, 
either by me or the CTO RSVP program, regardless of the length 
of my volunteer service. 

� I am aware that during the course of my volunteering, confidential 
information may be made available to me. I understand 
information must be held in the strictest confidence for the 
protection of me and those that I serve. 

� I understand that my signature below indicates that I have received 
a copy of the CTP RSVP handbook for volunteers and have read 
and understand the above statements. 

________________________________________ ___________ 
Volunteer Signature Date 
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	 Participate in any activity that may be construed to influence the outcome of any election or engage in voter registration or lobbying activity.
	 Perform activities which would otherwise be performed by an employee or result in the displacement of an employee.
	 Receive a tip or fee for service for service recipients, their legal guardian, or their family or friend.
	RSVP Volunteer Inactivity, Separation & Appeal Process
	RSVP or the Volunteer Station may separate a volunteer from the program for cause, including but not limited to the following reasons:
	 Extensive or unauthorized absences
	 Misconduct
	 Inability to perform assignments or accept supervision
	 Unsatisfactory performance
	 Breach of confidentiality
	 Behavior deemed inappropriate by volunteer station
	 Willful violation of security or safety rules, or failure to observe safety rules; failure to wear required safety equipment
	 Being intoxicated or under the influence of controlled substances while volunteering.
	 Unauthorized possession of dangerous or illegal firearms
	 Theft of property
	 Threatening, intimidating or coercing fellow volunteers, the public, staff or volunteer station staff
	 Dishonesty, willful falsification, or misrepresentation on your volunteer application or other volunteer records.
	Separation may also be based on termination of volunteer assignment or when the volunteer assignment is no longer meaningful or satisfying to the RSVP volunteer.
	Any volunteer who is terminated is entitled to an appeal. Refer to the Problem Resolution Policy
	CNCS Required Information
	As an RSVP volunteer, it is our responsibility to make you aware of the following information:
	 Neither the grantee nor any volunteer station request or receives compensation from beneficiaries of Senior Corps volunteers.
	 Any volunteer station financial support of the Senior Corps project is not a precondition for that station to obtain volunteer service.
	 A Senior Corps volunteer does not receive a fee for service from service recipients, their legal guardian, or members of their family, or friends.
	 Grant funds are not used to finance labor or anit-labor organizations or related activity.
	Equal Volunteering Opportunity
	Central Texas Opportunities, Inc. shall not discriminate against a RSVP volunteer on the basis of race, color, national origin, sex, age, religion, or political affiliation, or on the basis of disability, fi the volunteer with a disability is qualifie...
	Inclement Weather/Emergency Closing
	Each volunteer station will provide volunteers with their inclement weather/emergency closing policy.
	Whistleblower Policy
	In keeping with Central Texas Opportunities, Inc.’s policy of maintaining the highest standards of conduct and ethics, CTO will investigate complaints of suspected fraudulent or dishonest use or misuse of its resources or property by staff, board memb...
	RSVP Supplemental Insurance Requirements
	We are required to provide accident, volunteer liability, and, when appropriate, excess automobile liability insurance. The minimum levels of this insurance are specified by the Corporation, and may be subject to change from time to time.
	The insurance must be in excess of and noncontributing to any other valid and collectible insurance the volunteer have. In other words, the accident and excess automobile liability coverage are intended to provide higher levels of of insurance for vol...
	Summary of Coverages
	Excess Accidental Medical Coverage- Excess accidental medical coverage will pay up to $50,000 for medical treatment, hospitalization and licensed nursing care required as the result of a covered accident. The insurance applies during travel between vo...
	Excess Volunteer Liability Insurance- All registered volunteers (collectively) of an organization are provided with excess volunteer liability insurance at a limit of $1,000,000 per occurrence (subject to an annual aggregate for each named organizatio...
	Excess Automobile Liability Insurance-This coverage provides an extra layer of protection for you as a registered volunteer driver while performing your duties. This insurance applies only after your own insurance is exhausted, or the policy’s retenti...
	Note: Some exclusion may apply.
	Volunteer Information Update
	RSVP’s federal funding regulations require that RSVP volunteers complete a Volunteer Information Update form once a year. This form allows us to verify relevant information that we maintain on volunteers such as address, phone number, primary means of...
	If at any time during the year contact information changes, please notify RSVP staff.
	Signature on RSVP Volunteer Forms
	All volunteer forms, including those requiring signature, can be submitted in person, by mail, fax, email, or any other electronic/digital means.
	Advisory Council
	The Advisory Council is a council compromised of community representatives and volunteers whose purpose is to advise and assist the RSVP Director and staff in the operation of the program. Members are sought to share knowledge of local resources, help...
	Location of Services
	RSVP volunteers reside in or nearby community served by RSVP: Brown, Comanche, Coleman, Eastland, and Runnels County.
	Central Texas Opportunities Inc. RSVP contact information:
	Mayra Martinez
	RSVP Program Director
	Central Texas Opportunities, Inc
	118 W. Pecan Suite 405
	Coleman, TX 76834
	Phone: (325) 625-4167
	Fax: (325) 625-3335
	mayram@ctoinc.org
	The Volunteer Handbook is an important document intended to help you become acquainted with RSVP. This handbook will serve as a guide to your service in your community. We hope that you have found this handbook helpful and encourage you to contact the...
	 I have received a copy of the CTO RSVP Volunteer Handbook. I understand the policies, rules, and benefits described within it are subject to change at the discretion of CTO RSVP at any time.
	 I further understand that my volunteer service is terminable at will, either by me or the CTO RSVP program, regardless of the length of my volunteer service.
	 I am aware that during the course of my volunteering, confidential information may be made available to me. I understand information must be held in the strictest confidence for the protection of me and those that I serve.
	 I understand that my signature below indicates that I have received a copy of the CTP RSVP handbook for volunteers and have read and understand the above statements.
	________________________________________ ___________
	Volunteer Signature Date


